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Use Cases



Financial Services 
Use Cases
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• New Account Opening

• Loan Applications

• Document Archival

• Mortgage Origination

• Know Your Customer (KYC) 
Compliance

• Fraud Detection

Manage Fraud & 
Risk

Improve Customer 
ExperienceLower Operating 

Costs

Protect your financial 
institution’s assets and 

reputation, foster 
customer trust and 

reduce revenue loss 
due to fraud

Enable personalized 
transactions, seamless 
operations, and faster 

engagement times 
ensuring customers 

feel valued, 
understood, and 
efficiently served

Digitize and scale 
processes, remove 
manual processing, 

and enable 
straight-through-

processing
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KYC controls relied on manual 
processes and due diligence 
checks, leading to:

• High operational costs

• Compliance risks

• Added time to loan 
origination process

I S S U E I M P A C T
Marginalen Bank automated background 

checks for fraud prevention, customer account 
applications and internal payroll process, almost 
eliminating risks associated with manual errors

8 Hours per day saved by 
automating security checks

13 Key business processes 
streamlined

ACCELERATED Background Checks

Source: Marginalen Bank Harnesses Automation to Shrink the Cost of Compliance

Financial Services 
Case Study

https://www.kofax.com/learn/case-studies/2019/cs_marginalen-bank_en


Insurance Use Cases
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• New Policy Onboarding 

• Claims Processing

• Account Maintenance

• First Notice of Loss

• Underwriting

• Fraud Detection

• Customer Due Diligence

Manage Fraud 
& Risk

Lower Operating 
Costs

Improve Customer 
Experience

Protect your insurance 
organization's assets 
and reputation, foster 
customer trust, and 
reduce revenue loss 
due to claims fraud

Digitize and scale 
content-intensive 

processes in claims 
and policy 

management

Enable personalized 
transactions, seamless 
operations, and faster 

engagement times 
ensuring customers 

feel valued, 
understood, and 
efficiently served
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I S S U E I M P A C T

Safe-Guard achieved increased customer 
responsiveness with 100% automation of the 

claims handling process: 

75% Time reduction to process a claim

25% Call reduction from customers 
checking on claim status

15% Customer satisfaction increase

2 Million
C o n t r a c t s  P e r  Ye a r

Several Days
To  P r o c e s s  

A n  A u t o  C l a i m

Source: Safe-Guard Transforms Contract Payments and Claims Processing

Insurance Case Study

https://www.kofax.com/learn/case-studies/2019/cs_safeguard_en


Healthcare Use Cases
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• Patient Onboarding & 
Engagement

• Medical Billing and Coding

• Electronic Health Records 
(EHRs)

• Claims Processing

• Clinical Trials

• Compliance

Enhance Medical 
Records Management

Improve Claims 
Processing

Streamline Patient 
Onboarding

Digitize and automate 
medical records for 

efficient data 
extraction, 

categorization, and 
retrieval; to enhance 
accessibility, security, 
and decision-making

Automate claims 
workflow, from data 

extraction to validation 
and adjudication, 

resulting in reduced 
manual effort, errors, 
and processing time 

and optimized 
efficiency and 

accuracy

Streamline patient 
onboarding with 
automated data 

capture, intelligent 
forms processing, and 
seamless integration, 

reducing 
administrative burden 
and ensuring accurate 

information for 
improved care



8

I S S U E I M P A C T

AMN Healthcare automated its timecard 
processing activities:

68% Time Saved Processing Timecards

5400 Hours saved annually

0 Lost time cards and missed 
payments

4,000
T i m e c a r d s  S u b m i t t e d  

p e r  We e k

Source: AMN Healthcare Uses Intelligent Automation to Help Clients 
Improve and Deliver a Positive Patient Experience

8,000
H o u r s  To  P r o c e s s  

T i m e c a r d s  A n n u a l l y

200
M i s s i n g  T i m e  

C a r d s  p e r  Ye a r

Healthcare Case Study

https://www.kofax.com/learn/case-studies/2019/cs_amn-healthcare_en
https://www.kofax.com/learn/case-studies/2019/cs_amn-healthcare_en


Public Sector Use Cases
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• Citizen Services

• Immigration

• License and Permit Applications

• Records Management

• Procurement

• Compliance

• Taxation

Improved Compliance 
and Security

Process 
Efficiency

Enhanced Citizen 
Services

Ensure compliance 
with regulations and 

data security 
standards, 

safeguarding sensitive 
information and 

protecting against 
breaches

Streamline processes, 
automate tasks and 
reduce manual effort 

for improved efficiency 
and cost savings

Provide faster, more 
accurate services to 
citizens, improving 

satisfaction and 
engagement
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I S S U E I M P A C T

Marion Superior Court implemented an electronic 
warrant system

REDUCED Time to issue warrants 
from hours to minutes

FREES Time for officers to focus 
on public safety

TRANSPARANT Warrant processing 
ensures justice

4,000
Warrants  Issued 

per  Year

Source: Marion County Helps Law Enforcement and Judicial Officers 
Work More Efficiently with Electronic Warrants

Manual Process
lengthened t ime-

sens i t ive  approva l  
process

Public Sector Case Study

https://www.kofax.com/learn/case-studies/2017/marion-county
https://www.kofax.com/learn/case-studies/2017/marion-county


Supply Chain Use Cases
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• Purchase Orders and Invoices

• Route Planning and Dispatching

• Inventory Management

• Shipping and Order Tracking

• Maintenance and Repair

Improve 
Visibility 

and Control
Make Faster 
Decisions

Enhance 
Efficiency

Digitize and 
centralize data for 
real-time visibility 
into supply chain 

activities, 
empowering 

informed 
decision-making 

and proactive 
management.

Make rapid 
data-driven 

decisions, identify 
bottlenecks, 

optimize processes, 
and respond to 
market changes 

swiftly.

Streamline and 
automate manual 
processes in the 

supply chain, 
reducing human 
error, improving 
accuracy, and 
speeding up 

operations. This 
leads to increased 

efficiency, 
productivity, and 

cost savings.



12

I S S U E I M P A C T

This construction company digitized invoices and 
automated workflows: 

97% Faster Invoice Processing

100% Data accuracy when capturing item 
descriptions, quantities and prices 

ENABLES Real-time cost analysis and 
on-time payments

14,000
Invoices  Manual ly  

Processed per  Year

1 Hour
Process ing t ime 

for  complex  
invoices  wi th  

requi red deta i ls

Supply Chain Case Study



© 2024 Tungsten Automation Corporation. Tungsten Automation, Tungsten, and the Tungsten Automation logo are 
trademarks of Tungsten Automation Corporation. All other trademarks are the property of their respective owners.

Customer 
Examples







TotalAgility Addresses a Wide Range of Use Cases for KLM

• Passenger check-in and ID 
verification via KLM and 
mobile

Item Passenger 
Onboarding KLM Cargo HR & Finance

Engineering 
& 

Maintenance

• Automate labor- and 
data-intensive cargo 
manifest process

• Personnel Documents

• Expenses/Reports

• Global Invoice Capture

• Payment Authorizations

• Brexit increased border control
- Certificates/invoices
- Prove part legitimacy 
- Prove part certification

• Process orchestration
- Scanning/ingestion
- Post document to SharePoint
- RPA: post link to doc in SAP

5-10k PASSENGERS DAILY 3-4 MILLION PER YEAR 600k INVOICES PER YEAR 200k DOCUMENTS PER YEAR




















